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Item 2.02 Results of Operations and Financial Condition.

On July 30, 2020, Allscripts Healthcare Solutions, Inc., a Delaware corporation (the “Company”) issued a press release regarding the Company’s financial results for the
three and six months ended June 30, 2020. A copy of the press release is attached hereto as Exhibit 99.1.

The information furnished pursuant to this Item shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the
“Exchange Act”), or incorporated by reference in any filing under the Securities Act of 1933, as amended (the “Securities Act”), or the Exchange Act, except as shall be expressly
set forth by specific reference in such a filing.

Item 7.01 Regulation FD Disclosure.

The Company’s supplemental investor presentation materials, dated July 30, 2020, are attached hereto as Exhibit 99.2. In addition, certain supplemental financial data
including historical information related to the Company’s reportable segments is attached hereto as Exhibit 99.3. The supplemental financial information does not revise
Allscripts’ previously reported consolidated financial information, nor does it reflect any subsequent information or events, other than as required to reflect the change in
reportable segments.

The information furnished pursuant to this Item shall not be deemed “filed” for purposes of Section 18 of the Exchange Act, or incorporated by reference in any filing
under the Securities Act or the Exchange Act, except as shall be expressly set forth by specific reference in such a filing.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits.
Exhibit
Number Exhibit Description
99.1 Press release issued by Allscripts Healthcare Solutions, Inc. on July 30, 2020
99.2 Supplemental investor presentation materials of Allscripts Healthcare Solutions, Inc. dated July 30, 2020
99.3 Segment supplemental financial information of Allscripts Healthcare Solutions, Inc.

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly
authorized.

ALLSCRIPTS HEALTHCARE SOLUTIONS, INC.

Date: July 30, 2020 By: /s/ Rick Poulton

Rick Poulton
President and Chief Financial Officer



Exhibit 99.1

Allscripts Announces Second Quarter 2020 Results

e GAAP EPS of (30.05); 6% year-over-year growth in non-GAAP diluted EPS to $0.18
¢ Signed definitive agreement to sell EPSi business unit for $365 million

CHICAGO--(BUSINESS WIRE)--July 30, 2020--Allscripts Healthcare Solutions, Inc. (Nasdaq: MDRX) (Allscripts) announced its financial results
for the three and six months ended June 30, 2020.

Bookings(1) were $188 million in the second quarter of 2020. This result compares with $276 million in the second quarter of 2019. Contract
revenue backlog totaled $4.4 billion as of June 30, 2020.

Second quarter 2020 revenue was $406 million compared with $445 million in the second quarter of 2019.

On a GAAP basis in the second quarter of 2020 loss from operations was $5 million and included $28 million of severance and other restructuring
charges related to the Company’s significant cost reduction actions executed during the quarter. GAAP income from operations in the second
quarter of 2019 was $5 million and included $9 million of restructuring and other charges. Non-GAAP income from operations in the second
quarter of 2020 was $45 million compared with $45 million in the second quarter of 2019.

GAAP net loss in the second quarter of 2020 totaled $8 million compared with $150 million in the second quarter of 2019. Non-GAAP net income
in the second quarter of 2020 was $30 million compared with $29 million in the second quarter of 2019.

GAAP loss per share in the second quarter of 2020 was $0.05 compared with loss per share of $0.90 in the second quarter of 2019. Non-GAAP
diluted earnings per share in the second quarter of 2020 were $0.18 compared with $0.17 in the second quarter of 2019.

Adjusted EBITDA totaled $77 million in the second quarter of 2020, compared with $75 million in the second quarter of 2019.

Earlier today, Allscripts signed a definitive agreement to sell its EPSi business unit to Strata Decision Technology, a unit of Roper Technologies,
Inc. for $365 million. The transaction is expected to close later in the third quarter once customary closing conditions are satisfied. Upon transaction
close, the EPSi client base and associates will transition to the buyer. The two companies will operate independently until the deal closes.

“Our second quarter results showed resilience as Allscripts and our clients continued to manage through the COVID-19 pandemic,” commented
Paul M. Black, Allscripts Chief Executive Officer. “We leveraged both new and existing innovative solutions to support our clients and improve
patient outcomes during this challenging time. At the same time, we remain focused on improving our cost structure to reflect the current revenue
environment and we were successful in expanding Adjusted EBITDA margins across our business. We expect to remain disciplined around costs
while also delivering for our clients as we benefit from a nimble operating model and the investments we have made across our portfolio. We are
also pleased to unlock significant value for our shareholders through the definitive agreement to sell EPSi.”

Conference Call

Allscripts will conduct a conference call today, Thursday, July 30th, 2020, at 4:30 PM Eastern Time to discuss its earnings release and other
information. Participants may access the conference call via webcast at http://investor.allscripts.com. Participants also may access the conference
call by dialing +1 (877) 269-7756 or +1 (201) 689-7817 (international) and requesting Conference ID # 13706228. Allscripts will also provide a
supplemental presentation with an update on the company’s margin improvement initiatives and segment reporting. The presentation will be
available on the Allscripts Investor Relations website in advance of the call.

A replay of the call will be available approximately two hours after the conclusion of the call, for a period of four weeks, on the Allscripts Investor
Relations website or by calling +1 (877) 660-6853 or +1 (201) 612-7415 - Conference ID # 13706228.




Supplemental and non-GAAP financial information is also available at http://investor.allscripts.com.

Footnotes

(1) Bookings have been determined on a continuing operations basis and reflect the value of executed contracts for software, hardware, other client services, private-cloud
hosting services, outsourcing and subscription-based services.

NOTE: All percentage changes described within this press release are calculated from full dollar amounts as illustrated in the accompanying
financial statements and Allscripts Supplemental Financial Data Workbook, posted on the Investor Relations website. Rounding differences may
occur when individually calculating percentages or totals from rounded amounts included within the press release body compared to full dollar
amounts in the tables.

About Allscripts

Allscripts (Nasdaq: MDRX) is a leader in healthcare information technology solutions that advance clinical, financial and operational results. Our
innovative solutions connect people, places and data across an Open, Connected Community of Health™. Connectivity empowers caregivers to
make better decisions and deliver better care for healthier populations. To learn more, visit www.allscripts.com, Twitter, YouTube and It Takes A
Community: The Allscripts Blog.

© 2020 Allscripts Healthcare, LL.C and/or its affiliates. All Rights Reserved.

Allscripts, the Allscripts logo, and other Allscripts marks are trademarks of Allscripts Healthcare, LL.C and/or its affiliates. All other products are
trademarks of their respective holders, all rights reserved. Reference to these products is not intended to imply affiliation with or sponsorship of
Allscripts Healthcare, LLC and/or its affiliates.

Forward-Looking Statements

This press release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including
statements regarding management’s plans in response to the current revenue environment. These forward-looking statements are based on the
current beliefs and expectations of Allscripts management, only speak as of the date that they are made and are subject to significant risks and
uncertainties. Such statements can be identified by the use of words such as “future,” “anticipates,” “believes,” “estimates,” “expects,” “intends,”
“plans,” “predicts,” “will,” “would,” “could,” “can,” “may,” and similar terms. Actual results could differ significantly from those set forth in
the forward-looking statements, and reported results should not be considered an indication of future performance. Certain factors that could cause
Allscripts actual results to differ materially from those described in the forward-looking statements include, but are not limited to: the timing or
ultimate completion of the sale of our EPSi business, as the transaction is subject to certain closing conditions, including the expiration or
termination of the waiting period under U.S. antitrust laws; our use of the proceeds from the contemplated sale of our EPSi business; our ability to
achieve the margin targets associated with our margin improvement initiatives within the contemplated time periods, if at all;_the magnitude,
severity and duration of the COVID-19 pandemic, including the impacts of the pandemic, along with the impacts of our responses and the responses
by governments and other businesses to the pandemic, on our business, our employees, our clients and our suppliers; the failure by Practice Fusion
to comply with the terms of its settlement agreements with the U.S. Department of Justice (the “DOJ”); the costs and burdens of compliance by
Practice Fusion with the terms of its settlement agreements with the DOJ; additional investigations and proceedings from governmental entities or
third parties other than the DOJ related to the same or similar conduct underlying the DOJ’s investigations into Practice Fusion’s business
practices; our ability to recover from third parties (including insurers) any amounts required to be paid in connection with Practice Fusion’s
settlement agreements with the DOJ and related inquiries; the expected financial results of businesses acquired by us; the successful integration of
businesses recently acquired by us; the anticipated and unanticipated expenses and liabilities related to businesses acquired by us, including the
civil investigation by the U.S. Attorney’s Office involving our Enterprise Information Solutions business (the “EIS business”); security breaches
resulting in unauthorized access to our or our clients’ computer systems or data, including denial-of-services, ransomware or other Internet-based
attacks; our failure to compete successfully; consolidation in our industry; current and future laws, regulations and industry initiatives; increased
government involvement in our industry; the failure of markets in which we operate to develop as quickly as expected; our or our customers’ failure
to see the benefits of government programs; changes in interoperability or other regulatory standards; the effects of the realignment of our sales,
services and support organizations; market acceptance of our products and services; the unpredictability of the sales and implementation cycles for
our products and services; our ability to manage future growth; our ability to introduce new products and services; our ability to establish and
maintain strategic relationships; the performance of our products; our ability to protect its intellectual property rights; the outcome of legal
proceedings involving us; our ability to hire, retain and motivate key personnel; performance by our content and service providers; liability for use
of content; price reductions; our ability to license and integrate third party technologies; our ability to maintain or expand our business with
existing customers; risks related to international operations; changes in tax rates or laws; business disruptions; our ability to maintain proper and
effective internal controls; and asset and long-term investment impairment charges. Additional information about these and other risks,
uncertainties, and factors daffecting our business is contained in our filings with the Securities and Exchange Commission, including under the
caption “Risk Factors” in our most recent Allscripts Annual Report on Form 10-K and subsequent Quarterly Reports on Form 10-Qs. Allscripts
does not undertake to update forward-looking statements to reflect changed assumptions, the impact of circumstances or events that may arise after
the date of the forward-looking statements, or other changes in its business, financial condition or operating results over time.




Table 1
Allscripts Healthcare Solutions, Inc.
Condensed Consolidated Balance Sheets
(In millions)
(Unaudited)

June 30, December 31,

2020 2019
ASSETS
Current assets:
Cash and cash equivalents $199.0 $129.6
Restricted cash $6.2 $7.9
Accounts receivable, net $415.8 $459.8
Contract assets $99.7 $96.0
Prepaid expenses and other current assets $149.1 $148.0
Total current assets $869.8 $841.3
Fixed assets, net $75.7 $88.3
Software development costs, net $253.4 $243.9
Intangible assets, net $343.6 $374.1
Goodwill $1,361.4 $1,362.0
Deferred taxes, net $5.3 $5.7
Contract assets - long-term $47.6 $67.6
Right-of-use assets - operating leases $107.7 $98.0
Other assets $124.3 $124.8
Total assets $3,188.8 $3,205.7
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities:
Accounts payable $75.6 $104.0
Accrued expenses $190.6 $270.7
Accrued compensation and benefits $82.1 $68.6
Deferred revenue $366.4 $379.8
Current maturities of long-term debt $374.5 $364.5
Current operating lease liabilities $22.1 $23.1
Total current liabilities $1,111.3 $1,210.7
Long-term debt $661.7 $551.0
Deferred revenue $12.1 $12.3
Deferred taxes, net $23.9 $21.0
Long-term operating lease liabilities $104.8 $95.2
Other liabilities $32.1 $30.3
Total liabilities $1,945.9 $1,920.5
Total stockholders’ equity $1,242.9 $1,285.2
$3,188.8 $3,205.7

Total liabilities and stockholders’ equity




Table 2
Allscripts Healthcare Solutions, Inc.
Condensed Consolidated Statements of Operations
(In millions, except per share amounts)

(Unaudited)
Three Months Ended June 30, Six Months Ended June 30,
2020 2019 2020 2019
Revenue:
Software delivery, support and maintenance $256.0 $285.0 $519.6 $560.5
Client services 150.2 159.5 303.3 316.0
Total revenue 406.2 444.5 8229 876.5
Cost of revenue:
Software delivery, support and maintenance 74.2 84.1 150.5 165.1
Client services 135.5 147.3 288.3 296.0
Amortization of software development and acquisition-related assets (a) 32.1 29.0 62.7 57.2
Total cost of revenue 241.8 260.4 501.5 518.3
Gross profit 164.4 184.1 321.4 358.2
Selling, general and administrative expenses 114.6 105.6 211.9 205.8
Research and development 48.2 63.4 110.4 127.7
Impairments (recovery) 0.0 3.7 0.0 3.8
Amortization of intangible and acquisition-related assets 6.3 6.7 13.0 13.5
Income (loss) from operations 4.7) 4.7 (13.9) 7.4
Interest expense and other, net (b) (12.2) (155.4) (23.9) (165.1)
Recovery (impairment) on long-term investments (0.6) 0.0 (0.6) 1.0
Equity in net income (loss) of unconsolidated investments 16.8 0.3 17.0 0.2
Income (loss) before income taxes 0.7) (150.4) (21.4) (156.5)
Income tax (provision) benefit (6.8) 0.5 (6.5) (1.4)
Net income (loss) (7.5) (149.9) (27.9) (157.9)
Net (income) loss attributable to non-controlling interest 0.0 0.0 0.0 0.4
Net Income (loss) attributable to Allscripts Healthcare Solutions, Inc. stockholders (87.5 ($149.9) (827.9) (8157.5)
Income (loss) earnings per share - basic ($0.05) ($0.90) ($0.17) (80.94)
Income (loss) earnings per share - diluted ($0.05) ($0.90) ($0.17) (30.94)
Weighted average common shares outstanding:
Basic 162.7 166.5 162.6 168.2
Diluted 162.7 166.5 162.6 168.2

Three Months Ended June 30, Six Months Ended June 30,

2020 2019 2020 2019
(a) Amortization of software development and acquisition-related assets includes:
Amortization of capitalized software development costs $23.6 $20.0 $45.6 $39.2
Amortization of acquisition-related intangible assets 8.5 9.0 17.1 18.0
Total amortization of software development and acquisition-related assets $32.1 $29.0 $62.7 $57.2
(b) Interest expense and other, net are comprised of the following for the periods presented:
Non-cash charges to interest expense $4.8 $3.3 9.6 $6.6
Interest expense 5.6 6.4 12.1 $12.6
Amortization of discounts and debt issuance costs 0.9 0.7 1.8 $1.4
Other (income) loss, net 0.9 145.0 0.4 144.5

Total interest expense and other, net $12.2 $155.4 $23.9 $165.1




Table 3
Allscripts Healthcare Solutions, Inc.
Condensed Consolidated Statements of Cash Flows
(In millions)

(Unaudited)
Three Months Ended June 30, Six Months Ended June 30,
2020 2019 2020 2019
Cash flows from operating activities:
Net income (loss) (87.5) ($149.9) ($27.9) ($157.9)
Non-cash adjustments to net income (loss):
Depreciation and amortization 52.4 50.5 104.5 100.6
Operating right-to-use asset amortization 5.3 5.7 10.9 11.0
Stock-based compensation expense 7.1 10.1 17.1 21.8
Deferred Taxes 5.2 0.0 3.1 (1.5)
Asset impairment charges 0.0 3.7 0.0 3.8
Impairment (recovery) of long-term investments 0.6 0.0 0.6 (1.0)
Other (income) loss, net 17.4) 0.1 (17.1) 1.8
Total non-cash adjustments to net income (loss) 53.2 70.1 119.1 136.5
Cash impact of changes in operating assets and liabilities:
Assets 11.6 (10.4) 36.9 25.5
Liabilities (18.9) 82.5 (36.1) (121.0)
Accrued DOJ settlement (15.7) 0.0 (73.0) 145.0
Total cash impact of changes on operating assets and liabilities (23.0) 72.1 (72.2) 49.5
Net cash provided by (used in) operating activities - continuing operations 22.7 7.7) 19.0 28.1
Net cash provided by (used in) operating activities - discontinued operations 0.0 0.0 0.0 (30.0)
Net cash provided by (used in) operating activities 22.7 7.7) 19.0 (1.9)
Cash flows from investing activities:
Capital expenditures 2.1) (4.6) 4.9) 9.49)
Capitalized software (26.7) (26.6) (55.3) (55.2)
Sales (purchases) of equity securities in partner entities, business
acquisitions, net of cash acquired and other investments 22.4 (12.9) 19.4 (12.9)
Other proceeds from investing activities 0.0 0.0 0.0 0.0
Net cash provided by (used in) investing activities (6.4) (44.1) (40.8) (77.5)
Cash flows from financing activities:
Taxes paid related to net share settlement of equity awards 2.3) (1.4) (5.5) (6.7)
Repayment of Convertible Senior Notes (7.3) 0.0 (7.3) 0.0
Payments for issuance costs on 0.875% Convertible Senior Notes 0.0 0.0 (0.8) 0.0
Credit facility payments (87.5) (5.0) (167.5) (10.0)
Credit facility borrowings, net of issuance costs 75.0 60.0 285.0 180.0
Repurchase of common stock 0.0 0.0 9.7) (65.1)
Payment of acquisition and other financing obligations (1.5) (1.5) 4.4 (1.6)
Purchases of subsidiary shares owned by non-controlling interest 0.0 0.0 0.0 (54.0)
Net cash provided by (used in) financing activities (23.6) 52.1 89.8 42.6
Effect of exchange rate changes on cash and cash equivalents 0.4 (0.1) (0.3) 0.1
Net increase (decrease) in cash and cash equivalents (6.9) 0.2 67.7 (36.7)
Cash, cash equivalents and restricted cash, beginning of period 212.1 147.9 137.5 184.8

Cash, cash equivalents and restricted cash, end of period $205.2 $148.1 $205.2 $148.1




Table 4
Allscripts Healthcare Solutions, Inc.
Condensed Non-GAAP Financial Information
(In millions, except per share amounts and percentages)

(Unaudited)
Three Months Ended June 30, Six Months Ended June 30,
2020 2019 2020 2019
Total revenue, as reported $406.2 $444.5 $822.9 $876.5
Acquisition-related deferred revenue adjustments 0.0 0.5 0.0 1.1
Total non-GAAP revenue $406.2 $445.0 $822.9 $877.6
Gross profit, as reported $164.4 $184.1 $321.4 $358.2
Acquisition-related deferred revenue adjustments 0.0 0.5 0.0 1.1
Acquisition-related amortization 8.5 9.0 17.1 18.0
Stock-based compensation expense 1.1 1.8 2.8 34
Restructuring and other (1.1 1.0 3.0 2.2
Total non-GAAP gross profit $172.9 $196.4 $344.3 $382.9
Income (loss) from operations, as reported ($4.7) $4.7 ($13.9) $7.4
Acquisition-related deferred revenue adjustments 0.0 0.5 0.0 1.1
Acquisition-related amortization 14.8 15.7 30.1 31.5
Stock-based compensation expense 7.6 11.2 18.7 24.0
Impairments (recovery) 0.0 3.7 0.0 3.8
Restructuring and other 27.6 9.0 36.7 18.7
Total non-GAAP income from operations $45.3 $44.8 $71.6 $86.5
Net income (loss) attributable to Allscripts Healthcare Solutions, Inc. stockholders, as reported ($7.5) ($149.9) ($27.9) ($157.9)
Net (income) loss attributable to non-controlling interest 0.0 0.0 0.0 0.4
Income (loss), net of tax ($7.5) ($149.9) ($27.9) ($157.5)
Acquisition-related deferred revenue adjustments 0.0 0.5 0.0 1.1
Acquisition-related amortization 14.8 15.7 30.1 31.5
Stock-based compensation expense 7.6 11.2 18.7 24.0
Restructuring and other 27.6 154.0 36.7 163.7
Non-cash charges to interest expense and other 5.9 3.3 11.6 6.6
Impairments (recovery) 0.6 3.7 0.6 2.8
Equity in net loss (income) of unconsolidated investments (16.8) (0.3) (17.0) 0.2)
Tax rate alignment (2.6) (9.5) (7.8) (16.1)
Non-GAAP net (income)/loss attributable to non-controlling interest 0.0 0.0 0.0 (0.3)
Non-GAAP net income attributable to Allscripts Healthcare Solutions, Inc. $29.6 $28.7 $45.0 $55.6
Non-GAAP effective tax rate 24% 24% 24% 24%
Weighted shares outstanding - basic 162.7 166.5 162.6 168.2
Weighted shares outstanding - diluted 163.1 167.5 163.8 169.6
GAAP Income (loss) earnings per share - basic (80.05) (80.90) (80.17) ($0.94)

Non-GAAP Income (loss) earnings per share - diluted $0.18 $0.17 $0.27 $0.33




Table 5
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information - Adjusted EBITDA
(In millions, except percentages)
(Unaudited)

Three Months Ended June 30, Six Months Ended June 30,

2020 2019 2020 2019
Net income (loss), as reported ($7.5) ($149.9) ($27.9) ($157.9)
Plus:
Interest expense and other, net (a) 6.4 6.4 12.2 12.1
Depreciation and amortization 524 50.5 104.5 100.6

Equity in net (income) loss of unconsolidated investments (16.8) (0.3) (17.0) 0.2)
Tax provision/(benefit) 6.8 (0.5) 6.5 1.4
EBITDA $41.3 ($93.8) $78.3 ($44.0)
Plus:
Acquisition-related deferred revenue adjustments 0.0 0.5 0.0 1.1
Stock-based compensation expense 7.6 11.2 18.7 24.0
Restructuring and other 27.6 153.7 36.7 163.4
Impairments (recovery) 0.6 3.7 0.6 2.8
Adjusted EBITDA $77.1 $75.3 $134.3 $147.3
Adjusted EBITDA margin (b) 19.0% 16.9% 16.3% 16.8%

(a) Interest expense and other, net has been adjusted from the amounts presented in the statements of operations in order to remove the amortization
of the fair value of the cash conversion option embedded in the 1.25% and .875% Cash Convertible Notes and deferred debt issuance costs from
interest expense since such amortization is also included in depreciation and amortization.

(b) Adjusted EBITDA margin is calculated by dividing adjusted EBITDA by non-GAAP revenue.

Explanation of Non-GAAP Financial Measures

Allscripts reports its financial results in accordance with U.S. generally accepted accounting principles, or GAAP. To supplement this information,
Allscripts presents non-GAAP revenue, gross profit, gross margin, operating expense, income from operations, Adjusted EBITDA, Adjusted
EBITDA margin, effective income tax rate, net income, diluted earnings per share and free cash flow, which are considered non-GAAP financial
measures under Section 101 of Regulation G under the Securities Exchange Act of 1934, as amended. The definitions of non-GAAP financial
measures are presented below:

Non-GAAP revenue consists of GAAP revenue, as reported, and adds back recognized deferred revenue from the EIS business, Practice
Fusion, HealthGrid, NantHealth’s provider/patient solutions business and non-material consolidated affiliates that is eliminated for GAAP
purposes due to purchase accounting adjustments. Reconciliations to GAAP revenue are found in Table 4 within this press release.

Non-GAAP gross profit consists of GAAP gross profit, as reported, and excludes acquisition-related deferred revenue adjustments,
acquisition-related amortization, stock-based compensation expense and restructuring and other costs. Non-GA AP gross margin consists of
non-GAAP gross profit as a percentage of non-GAAP revenue in the applicable period. Reconciliations to GAAP gross profit are found in
Table 4 within this press release.

Non-GAAP operating expense consists of GAAP selling, general and administrative expenses (SG&A) and research and development
expense (R&D), as reported, and excludes restructuring and other costs and stock-based compensation expense recorded to SG&A and R&D.
Reconciliations to GAAP operating expense are found in Table 4 within this press release.

Non-GAAP income from operations consists of GAAP income (loss) from operations, as reported, and excludes acquisition-related deferred
revenue adjustments, acquisition-related amortization, stock-based compensation expense, impairment charges and restructuring and other
costs. Reconciliations to GAAP income from operations are found in Table 4 within this press release.

Adjusted EBITDA is a non-GAAP measure and consists of GAAP net income/(loss), as reported, and adjusts for: acquisition-related deferred
revenue adjustments; depreciation and amortization; stock-based compensation expense; restructuring and other costs; impairment charges;
gain on sale of businesses, net; interest expense and other, net; equity in net earnings of unconsolidated investments; and tax provision
(benefit). Reconciliations to GAAP net income/(loss) are found in Table 5 within this press release.

Adjusted EBITDA margin is a non-GAAP measure that is calculated by dividing Adjusted EBITDA by non-GAAP revenue. See the
reconciliations in Table 4 within this press release with respect to non-GAAP revenue and in Table 5 within this press release with respect to
Adjusted EBITDA.

Non-GAAP effective income tax rate is based on non-GAAP pre-tax earnings and consists of the statutory federal income tax rate, Allscripts
effective state income tax rate and adjustments for permanent differences.

Non-GAAP net income consists of GAAP net income/(loss), as reported, and adds back acquisition-related deferred revenue adjustments;
acquisition-related amortization; stock-based compensation expense; restructuring and other costs; non-cash charges to interest expense and
other; impairment charges and equity in net earnings of unconsolidated investments. Non-GAAP net income also includes a GAAP to non-
GAAP tax rate alignment adjustment.

Non-GAAP net income attributable to Allscripts Healthcare Solutions, Inc. is a non-GAAP measure and consists of non-GAAP net income,
as described above, with an adjustment to reduce non-GAAP net income for the percentage of non-controlling interest outside Allscripts
ownership position. Reconciliations to GAAP net income/(loss) attributable to Allscripts Healthcare Solutions, Inc. are found in Table 4
within this press release.



¢ Non-GAAP diluted earnings per share consist of non-GAAP net income, as defined above, divided by weighted shares outstanding — diluted
during the applicable period.

¢ Free cash flow consists of GAAP cash flows provided by operating activities in the applicable period, net of capital expenditures and
capitalized software costs, including those incurred by businesses presented as discontinued operations.




Acquisition-Related Deferred Revenue Adjustments. Deferred revenue adjustments include acquisition-related deferred revenue adjustments,
which reflect the fair value adjustments to deferred revenue acquired in a business acquisition. The fair value of acquired deferred revenue
represents an amount equivalent to the estimated cost plus an appropriate profit margin, to perform services related to the acquiree's software and
product support, which assumes a legal obligation to do so, based on the deferred revenue balances as of the acquisition date. Allscripts adds back
acquisition-related deferred revenue adjustments for its non-GAAP financial measures because it believes the inclusion of this amount directly
correlates to the underlying performance of Allscripts operations.

Acquisition-Related Amortization. Acquisition-related amortization expense is a non-cash expense arising primarily from the acquisition of
intangible assets in connection with acquisitions or investments. Allscripts excludes acquisition-related amortization expense from non-GAAP gross
profit, non-GAAP operating income, and non-GAAP net income because it believes (i) the amount of such expenses in any specific period may not
directly correlate to the underlying performance of Allscripts business operations and (ii) such expenses can vary significantly between periods
because of new acquisitions and full amortization of previously acquired intangible assets. Investors should note that the use of these intangible
assets contributed to revenue in the periods presented and will contribute to future revenue generation, and the related amortization expense will
recur in future periods.

Stock-Based Compensation Expense. Stock-based compensation expense is a non-cash expense arising from the grant of stock-based awards.
Allscripts excludes stock-based compensation expense from non-GAAP gross profit, non-GAAP operating income, non-GAAP operating expense,
non-GAAP net income and Adjusted EBITDA because it believes (i) the amount of such expenses in any specific period may not directly correlate
to the underlying performance of Allscripts business operations and (ii) such expenses can vary significantly between periods as a result of the
timing and valuation of grants of new stock-based awards, including grants in connection with acquisitions. Investors should note that stock-based
compensation is a key incentive offered to employees whose efforts contributed to the operating results in the periods presented and are expected to
contribute to operating results in future periods, and such expense will recur in future periods.

Impairments (recovery). Impairment charges reflect the write-off of the book value of certain fixed assets that resulted from consolidating business
functions and data centers and non-cash impairment charges associated with long-term investments based on management’s assessment of the
likelihood of near-term recovery of the investments’ value.

Restructuring and Other Costs. Restructuring and other costs relate to certain legal proceedings and investigations, consulting, severance,
incentive compensation and other charges incurred in connection with activities that are considered not reflective of our core business.

Allscripts excludes restructuring and other costs, in whole or in part, from non-GAAP gross profit, non-GAAP operating income, non-GAAP
operating expense, non-GAAP net income and Adjusted EBITDA because it believes (i) the amount of such expenses in any specific period may
not directly correlate to the underlying performance of Allscripts business operations and (ii) such expenses can vary significantly between periods.

Non-Cash Charges to Interest Expense and Other. Non-cash charges to interest expense include the amortization of the fair value of the
conversion option embedded in the 1.25 percent Cash Convertible Notes and 0.875 percent Convertible Notes issued by Allscripts during the second
quarter of 2013 and fourth quarter of 2019, respectively.




Equity in Net loss (income) of Unconsolidated Investments. Equity in net loss (income) of unconsolidated investments represents Allscripts share
of the equity earnings of our investments in third parties accounted for under the equity method, including the amortization of cost basis
adjustments.

Tax Rate Alignment. Tax rate alignment aligns the applicable period’s effective tax rate to the expected annual non-GAAP effective tax rate.

Management also believes that non-GAAP revenue, gross profit, gross margin, operating expense, income from operations, effective income tax
rate, net income, diluted earnings per share, Adjusted EBITDA, Adjusted EBITDA margin and free cash flow provide useful supplemental
information to management and investors regarding the underlying performance of Allscripts business operations. Acquisition accounting
adjustments and restructuring and other costs made in accordance with GAAP can make it difficult to make meaningful comparisons of the
underlying operations of the business without considering the non-GA AP adjustments provided and discussed herein.

Management also uses this information internally for forecasting and budgeting, as it believes that these measures are indicative of core operating
results. In addition, management may use non-GAAP gross profit, operating expense, operating income, net income, earnings per share, Adjusted
EBITDA and/or Adjusted EBITDA margin to measure achievement under Allscripts stock and cash incentive compensation plans. Note, however,
that non-GAAP gross profit, operating income, net income, diluted earnings per share Adjusted EBITDA and Adjusted EBITDA margin are
performance measures only, and they do not provide any measure of cash flow or liquidity. Allscripts considers free cash flow to be a liquidity
measure that provides useful information to management and investors about the amount of cash generated by the business after capital
expenditures and capitalized software costs. Free cash flow provides management and investors a valuable measure to determine the quantity of
capital generated that can be deployed to create additional shareholder value by a variety of means. Non-GAAP financial measures are not in
accordance with, or an alternative for, measures of financial performance prepared in accordance with GAAP and may be different from non-GAAP
measures used by other companies. Non-GAAP measures have limitations in that they do not reflect all of the amounts associated with Allscripts
results of operations as determined in accordance with GAAP. Investors and potential investors are encouraged to review the definitions and
reconciliations of non-GAAP financial measures with GAAP financial measures contained within the attached condensed consolidated financial
statements.

Contacts

Investors:

Stephen Shulstein

312-386-6735
stephen.shulstein@allscripts.com

Media:

Concetta Rasiarmos

312-447-2466
concetta.rasiarmos@allscripts.com
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Disclaimer

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, These forward-looking statements, including
targeted Adjusted EBITDA margins and other information regarding future performance included in this presentation, are based on the current beliefs ond expectations of
Allscripts management, only speck as of the date that they are made and are subject to significant risks and uncertainties. Such statements can be identified by the use of
words such as “future,™ “anticipates,” “believes,” “estimates,” “expects,” “intends,” “plans,” “predicts, " “will,” “would,” “could,” “can,” “may," and similar terms. Actual results
could differ significantly from those set forth in the forward-looking statements and reported results should not be considered an indication of future performance. Certain
factors that could couse Allscripts actual results to differ materially from those described in the forward-looking statements include, but are not [imited to: the timing or
ultimate completion of the sale of our EPSi business, as the transaction is subject to certain closing conditions, including the expiration or termination of the waiting period
under .5, antitrust laws; our use of the proceeds from the contemplated sale of our EPSI business; our ability to achieve the margin targets associated with our margin
improvement initiatives within the contemplated time periods, if at all; the magnitude, severity and duration of the COVID-19 pandemic, including the impacts of the
pandemic, along with the impacts of our responses and the responses by governments and other businesses to the pandemic, on our business, our employees, our clients and
our suppliers; the failure by Practice Fusion to comply with the terms of its settlement agreements with the U.S. Department of Justice (the “DOJ"): the costs and burdens of
compliance by Practice Fusion with the terms of its settlement agreements with the DOJ; additional investigations and proceedings from governmental entities or third parties
other than the DOJ related to the same or similar conduct underlying the DIOJ's investigations into Practice Fusion's business practives; our ability to recover from third
parties (including insurers) any amounts required to be paid in connection with Practice Fusion's settlement agreements with the DOJ and related inquiries; the expected
financial results of businesses acquired by us; the successful integration of businesses recently acquired by us; the anticipated and unanticipated expenses and liabilities related
to businesses acquired by us, including the civil investigation by the 1.5, Attorney’s Office involving our Enterprise Information Solutions business (the “EIS business”) ; security
breaches resulting in unauthorized access to our or our clients’ computer systems or daota, including denial-of-services, ransomware or other Internet-based ottacks; our failure
to compete successfully; consolidation in our industry; current and future laws, regulations and industry initiatives; increased government involvement in our industry; the
failure of markets in which we operate to develop as quickly as expected: our or our customers’ failure to see the benefits of government programs: changes in
interoperability or other regulatory standords; the effects of the realignment of our sales, services and support orgonizations; market acceptance of our products and
services; the unpredictability of the sales and implementation cycles for our products ond services; our ability to manage future growth; our ability to introduce new products
and services; our ability to establish and maintain strategic relationships: the performance of our products: our ability to protect its intellectual property rights; the cutcome
of legal proceedings involving us: our ability to hire, retain and motivate key personnel; performance by our content and service providers; liability for use of content; price
reductions; our ability to license ond integrate third party technologies; our ability to maintain or expond our business with existing customers; risks reloted to international
operations; changes in tax rates or laws; business disruptions; our ability to maintain proper and effective internal controls; and asset and long-term investment impairment
chorges. Additional information about these and other risks, uncertainties, and factors affecting Allscripts business is contained in Allscripts filings with the Securities and
Exchonge Commission, including under the caption “Risk Factors™ in the most recent Allscripts Annual Report on Form 10-K and subsequent Guarterly Reports on Form 10-Qs.
Allseripts does not undertoke to update forward-locking statements to reflect chonged assumptions, the impaoct of circumstances or events that may orise after the date of the
forward-looking statements, or other changes in its business, financial condition or operating results over time.




Overview

Segment Highlights

Margin Improvement Initiatives




More Fulsome Segment Reporting Improves Visibility of Stable Core o
Business and Differentiated Higher Growth Opportunity Solutions

< Allscripts’

Core Clinical C'Il'ld Financial Data, Analyflcs f:mcl Care Unsillocatcd
Solutions Coordination

* Clinical; practice management; * Provider solutions to bridge * Primarily includes EPSi financial
patient billing and patient traditional acute to post-acute care decision analytics platform
engagement solutions and manage expansion of value-

based-care

* Clients are global and include large
integrated delivery networks, * One of the leading players in
government agencies, community extending clinical point of care
hospitals, large and small physician solutions and dinical data to payer
practices and life sciences markets




Despite Previously-Announced Attrition Impact, Core Clinical and o
Financial Solutions Segment has Near-Term Momentum

KEY Clients Northwell; PIH; {\Aemo.rlul Sloun. I.(-:.eh‘erlng,- Maimonides
=35 Paragon dients since acquisition

Ens  hmot e v |

' U.S. State Department
' 16 new independent physician logos in 1TH20

New Sales : ; S el
" International presence continues to grow with significant go-lives in Asia and Europe

Innovation / . Microsoft strategic alliance for clients who want to move to public cloud

Pur'fnerships g Working side-by-side with Northwell on next generation EHR

Indusfry - Black Book first place award for 101-250 bed hospitals and 26-99 provider

Recogniﬁon ambulatory practices




Data, Analytics and Care Coordination Segment Provides o
Multiple Streams of High Margin Growth Opportunities

Payer and life sciences

@ di Large source of deidentified patient data and unique portfolio
vera Igm provides data-driven actionable insights, derived from best-in-class E.erd’ed to grow faster than

analytics, and integrated with point of care technology solutions core clinical EHR systems

Coii ccoidivalian Recurring revenue with high

FS -
r Increase of risk-based contracfing raising the importance of care margins
coordination between traditional health care and post-acute
_ EHR agnostic
£ Personalized medicine
£ T-T=1 Continued push of personalized medicine into mainstream clinical
¢:2bPrecise push of p

care boosting need to bridge between lab testing and clinical care Sold inside and outside the
Allscripts EHR installed base

Payerpath — Ambulatory Claims Clearinghouse

Offers solutions for every phase of the reimbursement cycle including Cloud-based tech stack
patient readiness, patient responsibility, claims management and

practice productivity solutions




Methodology for Segment Profitability Measurement o

* We begin with our consolidated Adjusted EBITDA as reported in Table 5 of our press release

* All revenue and cost of sales are directly tracked by solution and atiributed directly to each
segment

* Research and development spend is tracked by solution area and then attributed directly to
each segment based on respective investiments

* Approximately 45% of SG&A, usually in areas of sales and marketing, is directly linked to
specific solutions and attributed directly

* The 55% balance of SG&A is captured in corporate cost centers and allocated based on
revenue and other appropriate metrics to each respective business segment

* There are a limited number of transfer pricing allocations between the two segments and these
are eliminated in the unallocated segment to tie back to consolidated results




Higher Margin Data, Analytics and Care Coordination o
Segment Contributed 35% of LTM Consolidated Adjusted EBITDA

LTM 6/30/20 Revenue LTM 6/30/20 Adjusted EBITDA

<

2%

W

I Core Clinical and Financial Solutions I Data, Analytics and Care Coordination

I Unallocated

See recondliation of non-GAAP metrics in the oppendix of this presentotionand posted on the Allscripts investor relotions website




Overview

Margin Improvement Initiatives

o Segment Highlights




Consolidated Adjusted EBITDA Margins Improved
Significantly in Second Quarter

Adjusted EBITDA Margin, As Reported Adjusted EBITDA Margin, As Reported Excluding
EPSi
25% 25%
20% 530bps 19.0% 20% 480 bps  18.0%
15% 13.7% 15% 13.2% B
10% 10%
5% 5%
0% 0%
1Q20 2Q20 1Q20 2Q20

See recondlofion of non-GAAP metrics in the oppendix of this presentotionand posted on the Allscripts investor relotions website




In March, we Hired Alix Partners to Help us Develop an
Improvement Plan

* Set a loeng-term target goal of:
» 18-20% Adjusted EBITDA margin for the core clinical and financial solutions segment, and
» 30%+ Adjusted EBITDA margin for the data, analytics and care coordination segment

* A portfolio of structural improvements was evaluated, quantified and validated by management
— We have completed action on $76M of annualized margin uplift from these initiatives through June;

— We have a high level of confidence in $25M of additional annualized margin vplift over the next 18
months; and

— An additional $70M of early-stage initiatives identified but still need to progress further

* Consistently delivering on these margin goals also requires Allscripts to embed new capabilities to manage

Sustained customer profitability; tighter align resources/products based on market opportunity; and standardize solution

capability offerings. We are well on our way toward integratingthese capabilities




We Have Continued Margin Improvement Initiatives... @

R&D SG&A

v' Right-size services and v' Restructure group to v" Salesforce right-sizing
support teams for improve accountability — across solutions
utilization trends and Higher quality and
revenue run rate reduced rework v’ Shrink real estate

v' Increase vendor footprint
management and v" Increase offshoring
optimization of hosting v Management delayering
costs v"  Eliminate “pet projects” and increased spans of

v' Shed very low margin with no clear ROl or control
revenue (hardware and purpose

some 3 party solutions)




... Which Gives us Confidence in Our Ability to

Improve Margins in an Uncertain Revenue Environment

Adjusted EBITDA Margin Targets
Second Quarter 2020 By end of 2020 Long-Term Goal

C linical and
N 15.0% 15.5%-16.0% 18%-20%
financial solutions

Data, analytics
and care 29.4% 29.5%-30.0% 30%+
coordination

MNote: Assumes current asset portfolio as of June 30, 2020 in each segment.
See recondlofion of non-GAAP metrics in the oppendix of this presentotionand posted on the Allscripts investor relotions website
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Financial Measures




Non-GAAP Financial Measures

This presentation includes references to non-GAAP revenve, Adjusted EBITDA, and Adjusted EBITDA margin, which are considered non-GAAP finoncial measures under Section 101 of
Regulotion G under the Securities Exchange Act of 1934, as omended. Eoch of these measures are not considered financial measvres under generally accepted accounting principles in the
United States [“GAAP"). The definitions of these non-GAAP financial measures are as follows:

*  Mon-GAAP revenve consists of GAAP revenve, as reported, ond odds badk recognized deferred revenve from ocquired businesses ond non-material consolidoted affiliates thar is
eliminated for GAAP purposes due 1o purchase occounting odjustments.

*  Adjusted EBITDA is o non-GAAP measure and consists of GAAP net income ({loss), as reported, and adijusts for: acquisition-related deferred revenve adjustments; depreciation and
amortization; stock-based compensation expense; restructuring and other costs; impairment charges; gain on sale of businesses, net; interest expense and other, net; equity in net
earnings of unconsolidated invesrments; and rax provision |{benefit]. Adjusted EBITDA margin is a non-GAAP measure that is calcvlated by dividing Adjusted EBITDA by non-GAAP
revenue.

* For purposes of segment reporting, the Company views operating income as the most directly comporable GAAP measure to segment Adjusted EBITDA because the Company does not
reflect taxes or interest at the segment level. Adjusted EBITDA is o non-GAAP measure and consists of GAAP income from operations os reported and adjusts for: acquisition-relared
deferred revenve odjusiments; ocquisition related amortization; stock-based compensation expense; impairments; restruciuring and other costs; ond depreciotion ond omortization.
Adjusted EBITDA margin consists of Adjusted EBITDA as o percentoge of non-GAAP revenve in the applicable period.

Manogement also believes thot non-GAAP measures provide vseful supplemental information to manogement ond investors regarding the underlying performance of Allscripts business
operations. Acquisition occounting odjusiments and restruciuring and other costs mode in occordance with GAAP con make it difficult to moke meaningful comparisons of the underlying
operations of the business without considering the non-GAAP odjustments provided and discussed herein. Monogement also vses this information internally for forecasting and budgeting, as
it believes that these measures are indicative of core operating results. In oddition, monogement may vse non-GAAP measures to measure achievement under Allscripts stock and cosh
incentive compensation plons. Note, however, that non-GAAP revenve, Adjusted EBITDA and Adjusted EBITDA margin are performance measures only, and they do not provide any
measure of cash flow or liquidity. Mon-GAAP financiol measures are not in occordance with, or an alterative for, measures of financial performance prepared in occordance with GAAP
and may be different from non-GAAP measures uvsed by other companies. Mon-GAAP measures have limitations in that they do not reflect all of the omounts ossocioted with Allscriprs
results of operations as determined in occordonce with GAAP. Investors and potential investors are encovroged to review the definitions and recenciliotions of non-GAAP financial
measures with GAAP financial measures contained in the Appendix te this presentation. For the purpose of providing financial guidance, the compony does not reconcile non-GAAP
revenve, Adjusted EBITDA aond Adijusted EBITDA margin guidance to the corresponding GAAP financial measures. Allscripts does not provide guidonce for the various reconciling items since
certain items that impoct GAAP revenve, Adjusted EBITDA and Adijusted EBITDA margin are either cutside of its control ond /or connot be reasonobly predicted. These are available on
Allscripts investor relations website (hitp://investor.allscripts.com).




Non-GAAP Reconciliations

Alzcripts Healthear Solntions, Inc.
Non-GAAP Financial Information - Adiwsted FBITDA
(Tnmilions, exceptpercentges)
(Urmudiied)
Three Month: Ended Jme 30. Six Months Ended Jone 30.
2020 2019 2020 ma
Net income (loss), as reported (373} (Fl4gy 3275 3151
Pz
Interest expense 2nd ofiag net () g4 §4 122 111
Depeciatin and zmartzztion 514 505 1043 1006
Eaquity 1 et {incemes)) be of mnoonsolids ed imestment {168} {03 (173 [ihed]
Tzx provision{benefif) 6.8 (0.5 &5 14
EEITDA 03 ($93.8) §783 (3140
i
AvguEitionrebted defred Sveme sdjstments 00 05 (] 11
S ocik-hezad compenstipn enpenzs 78 12 187 240
Restuchrinzand ofier 76 1537 367 1834
Impeinments facovery) 0.6 3.7 (1] 18
Adusted EEITDA $77.1 $7%3 51343 SHT3
Agjizred EBITDA margin ¢3) 180%a 16, 163%: 16.8%

{(2) Interest axpanse and ofher, nethes been sdjused fom e 2ot prezenisd infhe stzements of operations i1 ander 0 remove the zmontizztion of fe Girvaloe of e oz shoomerzbn option ewbedded
e 125% znd B75% CashComestibk Notes and defersd debtissienrs costs Som nisrestenpenss sire such smortiztin is 2o inchded in depecition and 2m ortizztion.

() Adjusted ERITDA mersinis calubted by dividing adjused ERITDA by non GA AD reveme




Non-GAAP Reconciliations

All=cript= Healthe are Solutions, Inc.
Noo-CGAAP Financial Informan tion - Adusted EBITDA
{In milions, except percenizges)
(Urawdi=d)
Three Months Ended March 31
2020 28
Net mcome (losz), s reported 3104 (320
Phuz:
Tmterest evpense znd other, net(2) 58 57
Depecitinand zmontizztion 521 501
Equity innet (coms) bes of woonsoidzied imestments (] a1
Tax provisDa{benefify o3 18
EEITDA 3370 3408
Pz
Arquition-rebred deferred roveme sdjstmant ol [T
Siocistesad compenstin srpenss LY 128
Restuchuring znd other 21 97
Immimment (L] ol
(Bzcoveny) Enpaimment on bas-Erm inestment (] [A]
Adpsted EEITDA 3572 720
13.7%: 15.6%:

_Agfusted ERTTIM margi (&)

() Inerestenpenze and ofer, nethecbesnadfusied fiom fe smount presenied in the sEEment ofopemtions inosder o reone B
amortiztinof the f2 vahe of the czsh comersion opion embedded i the 1.35%and _B75% Cash Comestibl Notes 2nd defeered dabt
ismuancs costsfiom intseest swpenss since suchzmartEtion i 2ko fchded indapreciEtonznd amortistion

() Adfusted ERITDMA smersinis cxioubied by dbidhe zdiusted ERITDA byaonGAAD reme.




Core Clinical & Financial Solutions Seement
Revemus, GAAP

Acquizition-related deferred reveme adjes tments
Non-GAAP Revenue

Gross profit, GAAP

Acquizition-related defermd reverme adjpstments
Acquizition-related amorbization

Stock-based compensation axpense

Rastructunns and other

Non-GAAP Grozs profit

Income (lozs) from operations, GAAP
Acquizition-related deferred revemme adjus tments
Acquizition-related amortization

Stoelk-basad compensation expense

Restructunne and other

Non-GAAP Income (lozs) from op erations
Depreciation and amortization

Adjusted EBITDA

Non-GAAP Reconciliations

Allze rip t: Healtheare Solutions, Inc.

Non-GAAP Financial Information

(In millions)
(vnaudited)
2019 2020
Q1 Q2 Q3 o4 Total (9] | Q2 Total
340.4 3478 3430 3459 1371 320.3 311.1 631.4
0.3 03 2 2 140 0.0 0.0 0.0
40,7 3481 3432 3461 1,378.1 320.3 311.1 631.4
120.2 1223 1154 1151 4730 100.4 108.5 208.9
0.3 03 2 2 140 0.0 0.0 0.0
7.6 75 7.6 7.5 302 71 6.9 14.0
15 1.6 11 15 5.7 15 10 L5
0.9 09 44 04 6.6 95 1.3 22
130.5 1316 128.7 1247 5165 112.5 115.1 2176
&5 (LT (85 (538 | (B0 207y (16.1) | (36.8)
0.3 03 2 2 1.4 0.0 0.0 0.0
132 132 13.2 13.3 529 12, 22 248
95 83 6.3 7.6 317 84 LA 139
0.1 28 0.1 328 358 0.0 0.0 0.0
57 6.6 109 151 383 75 200 275
23.3 18.5 21.2 15.2 79.2 7.8 216 294
24.6 24.8 238 238 97.0 24.0 25.0 49.0
47.9 44.3 45.0 39.0 1762 31.8 46.6 78.4




Data, Apabtics & Care Coordination ot

Revemus, GAAP
Arquisibon-rlated defermd reverme adjustments
Non-GAAP Revenue

Groz: profit, GAAP

Acquizition-related defermd reverme adjustments
Acquisiton-related amortization

Stock-based compensation sxpenss

Restructunns and other

Non-GAAP Gross profit

Income (lozz) from operations, GAAP
Acquizition-related defermd reverme adjustments
Aequisiton-related amortization

Stock-based compensation sxpensa

Impaimments

Restructenns and other

Non-GAAP Income (lozs) from op erations
Depreciation and amortization

Adjusted EBITDA

Non-GAAP Reconciliations

Allzeriptz Healtheare Solutions, Ine.

Non-GAAP Finaneial Information

(In millions)
(pravditad)
2019 2020

Q1 Q2 Q3 o4 Total Q1 Q2 T otal
8.4 88.0 921.3 293.7 3554 88.4 851 173.5
03 02 2 03 1.0 0.0 0.0 0.0
8.7 88.2 91.5 4.0 3564 85.4 851 173.5
47.7 557 534 575 2143 £1.7 49.0 100.7
03 2 2 03 1.0 0.0 0.0 0.0
14 13 1.6 1.8 6.3 13 16 31
01 .2 0.0 0.1 0.4 2 01 0.3
03 0.1 16 0.0 20 0.6 .2 0.3
49.8 57.7 56.8 59.7 2240 4.0 509 104.9
4.3 12.5 9.6 141 40.5 9.6 7.3 16.9
03 02 .2 03 1.0 0.0 0.0 Q.0
26 25 2. 2. 10.8 27 2 53
33 29 22 25 109 27 .3 4.3
0.0 0.8 0.1 0.3) 0.7 0.0 0.0 0.0
4.0 24 4.3 4.6 15.8 16 7.6 .2
14.5 214 19.8 4.0 79.7 16.6 19.6 362
44 4.6 4.5 4.7 18.2 53 34 10.7
18.9 26.0 243 8.7 97.9 21.9 250 46.9




Non-GAAP Reconciliations

Allee rip iz Healtheare Solutions, Ine.
Non-GAAP Financial Information

{In millions)
{(pmavdit=d)
208 2020
Q1 Q2 Q3 o Total Q1 Q2 T otal

Unalloe ated
Revenue, az reported 9.2 B.7 2.9 11.4 39.2 8.0 10.0 18.0
Non-GAAP Revenue 9.2 8.7 2.9 11.4 39.2 8.0 10,0 18.0
Grazz Profit, az reported 6.2 6.1 6.5 7.5 25.3 4.9 6.9 11.8
Non-GAAP Grozs Profit 6.2 6.1 6.5 7.5 163 4.9 6.9 11.8
Income (loss) from operations, GAAP 39 e 31 4.7 15.6 1.9 41 6.0
Non-GAAP Income (loss) from opemtions 3.9 39 ES | 4.7 15.6 1.9 41 6.0
Depraciation and amortization 13 1.1 1.6 14 54 1.6 13 2
Adjuzted EBITDA 52 5.0 4.7 6.1 21.0 A5 55 9.0
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Explanation of Non-GAAP Financial Measures

Allscripts reports its financial results in accordance with U.S. generally accepted accounting principles, or GAAP. To supplement this information, Allscripts presents in this
supplemental data package non-GAAP revenue, gross profit and gross margin, which are considered non-GAAP financial measures under Section 101 of Regulation G under the
Securities Exchange Act of 1934, as amended. The definitions of non-GAAP financial measures used throughout this document are presented below:

* Non-GAAP revenue consists of GAAP revenue as reported and adds back recognized deferred revenue from the EIS business, Practice Fusion, HealthGrid, NantHealth's
provider/patient solutions business and non-material consolidated affiliates that is eliminated for GAAP purposes due to purchase accounting adjustments.

* Non-GAAP gross profit consists of GAAP gross profit, as reported, and excludes acquisition-related deferred revenue adjustments, acquisition-related amortization, stock-
based compensation expense, and restructuring and other costs. Non-GAAP gross margin consists of non-GAAP gross profit as a percentage of non-GAAP revenue in the
applicable period.

* Non-GAAP income from operations consists of GAAP income from operations, as reported, and excludes acquisition-related deferred revenue adjustments, acquisition-related
amortization, stock-based compensation expense, impairment charges and restructuring and other costs.

* For purposes of segment reporting, the Company views operating income as the most directly comparable GAAP measure to segment Adjusted EBITDA because the Company
does not reflect taxes or interest at the segment level. Adjusted EBITDA is a non-GAAP measure and consists of GAAP income from operations as reported and adjusts for:
acquisition-related deferred revenue adjustments; acquisition related amortization; stock-based compensation expense; impairments; restructuring and other costs; and
depreciation and amortization. Adjusted EBITDA margin consists of Adjusted EBITDA as a percentage of non-GAAP revenue in the applicable period.

Management also believes that non-GAAP revenue, gross profit, gross margin, operating expense, income from operations, Adjusted EBITDA and Adjusted EBITDA margin
provide useful supplemental information to management and investors regarding the underlying performance of Allscripts business operations. Acquisition accounting
adjustments and restructuring and other costs made in accordance with GAAP can make it difficult to make meaningful comparisons of the underlying operations of the business
without considering the non-GAAP adjustments provided and discussed herein.

[Management also uses this information internally for forecasting and budgeting, as it believes that these measures are indicative of core operating results. In addition,
management may use non-GAAP gross profit, operating expense, operating income, and/or Adjusted EBITDA to measure achievement under Allscripts stock and cash incentive
compensation plans. Note, however, that non-GAAP gross profit, operating income and Adjusted EBITDA are performance measures only, and they do not provide any measure
of cash flow or liquidity. Non-GAAP financial measures are not in accordance with, or an alternative for, measures of financial performance prepared in accordance with GAAP
and may be different from non-GA AP measures used by other companies. Non-GAAP measures have limitations in that they do not reflect all of the amounts associated with
Allscripts results of operations as determined in accordance with GAAP. Investors and potential investors are encouraged to review the definitions and reconciliations of non-
GAAP financial measures with GAAP financial measures contained within the company's press release dated July 30, 2020.




Total Bookings

Total Contract Backlog

Other Metrics:

(A) Gross research and development expenses (includes
stock based compensation expense)

(B) Capitalized software development costs

Research and development expenses on GAAP
Statement of Operations

(C) Capitalized software amortization included in cost of
revenue

Gross Capitalization Rate (-B/A)

Accounts receivable
A/R days sales outstanding

Note: A/R days sales outstanding are calculated using Non-GAAP revenue.

Table 1

Allscripts Healthcare Solutions, Inc.

(In millions)

(unaudited)
Pct
Change
2019 YTD 2020/2019] ]2020/2019)
Q1 Q2 Q3 Q4 Q1 Q2 2019 2020 Q2 YTD
286 276 236 312 205 188 562 393 -32% -30%
2019 YTD 2020/2019] ]2020/2019)
Q1 Q2 2019 Q4 Q1 Q2 2019 2020 Q4 vs Q2 YTD
4,041 3,885 3,909 4,367 4,507 4,433 N/A N/A 2% N/A
2019 YTD 2020/2019 | 12020/2019|
Q1 Q2 Q3 Q4 Q1 Q2 2019 2020 Q2 YTD
92.0 89.3 94.1 89.8 90.0 74.0 181.3 164.0 -17% -10%
27.7) (25.9) (30.2) (26.9) (27.8) (25.8) (53.6) (53.6) 0% 0%
64.3 63.4 63.9 62.9 62.2 48.2 127.7 110.4 -24% -14%
19.2 20.0 20.1 20.3 221 23.4 39.2 45.5 17% 16%
30% 29% 32% 30% 31% 35% 30% 33% N/A 10%
458 428 427 460 471 416 460 416 -3% N/A
97 88 88 93 103 93 93 93 6% N/A




Table 2
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information
(In millions)

(unaudited)
2019 2020
Q1 Q2 Q3 Q4 Total Q1 Q2 Total

Software Delivery, Support & Maintenance
Revenue 275.9 285.4 284.6 281.9 1,127.8 263.6 256.0 519.6
Gross profit 176.5 182.1 181.9 179.0 719.5 166.4 158.8 325.2
Gross margin 64.0% 63.8% 63.9% 63.5% 63.8% 63.1% 62.0% 62.6%
Client Services
Revenue 156.7 159.6 160.0 169.6 645.9 153.1 150.2 303.3
Gross Profit 10.0 14.3 10.1 12.9 47.3 5.0 14.1 19.1
Gross Margin 6.4% 9.0% 6.3% 7.6% 7.3% 3.3% 9.4% 6.3%
Total Allscripts, non-GAAP
Revenue 432.6 445.0 444.6 451.5 1,773.7 416.7 406.2 822.9
Gross profit 186.5 196.4 192.0 191.9 766.8 171.4 172.9 344.3
Gross margin 43.1% 44.1% 43.2% 42.5% 43.2% 41.1% 42.6% 41.8%
Total Non-GAAP Revenue Mix
Recurring Revenue 349.0 350.4 349.7 348.0 1,397.1 341.2 335.1 676.3
Non-Recurring Revenue 83.6 94.6 94.9 103.5 376.6 75.5 71.1 146.6

432.6 445.0 444.6 451.5 1,773.7 416.7 406.2 822.9
Total Non-GAAP Revenue Mix
Recurring Revenue 81% 79% 79% 77% 79% 82% 82% 82%
Non-Recurring Revenue 19% 21% 21% 23% 21% 18% 18% 18%

100% 100% 100% 100% 100% 100% 100% 100%




Software Delivery, Support & Maintenance

Revenue, as reported
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross profit, as reported

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense
Restructuring and other

Non-GAAP Gross profit

Client Services

Revenue, as reported
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross profit, as reported

Acquisition-related deferred revenue adjustments
Stock-based compensation expense
Restructuring and other

Non-GAAP Gross profit

Total Allscripts

Revenue, as reported
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross profit, as reported

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense
Restructuring and other

Non-GAAP Gross profit

Table 3

Allscripts Healthcare Solutions, Inc.

Non-GAAP Financial Information

(In millions)

(unaudited)
2019 2020
Q1 Q2 Q3 Q4 Total Q1 Q2 Total
275.5 285.0 284.4 281.6 1,126.5 263.6 256.0 519.6
0.4 0.4 0.2 0.3 1.3 0.0 0.0 0.0
275.9 285.4 284.6 281.9 1,127.8 263.6 256.0 519.6
166.3 171.9 171.7 168.9 678.8 156.6 149.8 306.4
0.4 0.4 0.2 0.3 1.3 0.0 0.0 0.0
9.0 9.0 9.2 9.3 36.5 8.6 8.5 17.1
0.5 0.6 0.4 0.5 2.0 0.6 0.3 0.9
0.3 0.2 0.4 0.0 0.9 0.6 0.2 0.8
176.5 182.1 181.9 179.0 719.5 166.4 158.8 325.2
156.5 159.5 159.8 169.4 645.2 153.1 150.2 303.3
0.2 0.1 0.2 0.2 0.7 0.0 0.0 0.0
156.7 159.6 160.0 169.6 645.9 153.1 150.2 303.3
7.8 12.2 3.6 11.2 34.8 0.3 14.7 15.0
0.2 0.1 0.2 0.2 0.7 0.0 0.0 0.0
1.1 1.2 0.7 1.1 4.1 1.1 0.8 1.9
0.8 0.9 5.6 0.4 7.7 3.6 1.4) 2.2
10.0 14.3 10.1 12.9 47.3 5.0 14.1 19.1
432.0 444.5 444.2 451.0 1,771.7 416.7 406.2 822.9
0.6 0.5 0.4 0.5 2.0 0.0 0.0 0.0
432.6 445.0 444.6 451.5 1,773.7 416.7 406.2 822.9
174.1 184.1 175.3 180.1 713.6 156.9 164.5 321.4
0.6 0.5 0.4 0.5 2.0 0.0 0.0 0.0
9.0 9.0 9.2 9.3 36.5 8.6 8.5 17.1
1.6 1.8 1.1 1.6 6.1 1.7 1.1 2.8
1.2 1.0 6.0 0.4 8.6 4.2 (1.2) 3.0
186.5 196.4 192.0 191.9 766.8 171.4 172.9 344.3




Core Clinical & Financial Solutions Segment, non-
GAAP

Revenue

Gross profit

Gross margin

Income (loss) from operations

Adjusted EBITDA

Adjusted EBITDA margin

GAAP

Revenue

Gross profit

Gross margin

Income (loss) from operations
Adjusted EBITDA

Adjusted EBITDA margin
Unallocated

Revenue

Gross Profit

Income (loss) from operations
Adjusted EBITDA

Total Allscripts, non-GAAP
Revenue

Gross profit

Gross margin

Income (loss) from operations
Adjusted EBITDA

Adjusted EBITDA margin

Table 4
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information
(In millions)

(unaudited)
2018 2019 2020
Total Q1 Q2 Q3 Q4 Total Q1 Q2 Total
1,394.9 340.7 348.1 343.2 346.1 1,378.1 320.3 311.1 631.4
562.7 130.5 132.6 128.7 124.7 516.5 112.5 115.1 227.6
40.3% 38.3% 38.1% 37.5% 36.0% 37.5% 35.1% 37.0% 36.0%
95.9 23.3 19.5 21.2 15.2 79.2 7.8 21.6 29.4
188.1 47.9 44.3 45.0 39.0 176.2 31.8 46.6 78.4
13.5% 14.1% 12.7% 13.1% 11.3% 12.8% 9.9% 15.0% 12.4%
335.8 82.7 88.2 91.5 94.0 356.4 88.4 85.1 173.5
216.7 49.8 57.7 56.8 59.7 224.0 54.0 50.9 104.9
64.5% 60.2% 65.4% 62.1% 63.5% 62.9% 61.1% 59.8% 60.4%
76.8 14.5 21.4 19.8 24.0 79.7 16.6 19.6 36.2
92.7 18.9 26.0 24.3 28.7 97.9 21.9 25.0 46.9
27.6% 22.9% 29.5% 26.6% 30.5% 27.5% 24.8% 29.4% 27.0%
34.5 9.2 8.7 9.9 11.4 39.2 8.0 10.0 18.0
28.4 6.2 6.1 6.5 7.5 26.3 4.9 6.9 11.8
17.1 3.9 3.9 3.1 4.7 15.6 1.9 4.1 6.0
20.4 5.2 5.0 4.7 6.1 21.0 3.5 5.5 9.0
1,765.2 432.6 445.0 444.6 451.5 1,773.7 416.7 406.2 822.9
807.8 186.5 196.4 192.0 191.9 766.8 171.4 172.9 344.3
45.8% 43.1% 44.1% 43.2% 42.5% 43.2% 41.1% 42.6% 41.8%
189.8 41.7 44.8 44.1 43.9 174.5 26.3 45.3 71.6
301.2 72.0 75.3 74.0 73.8 295.1 57.2 77.1 134.3
17.1% 16.6% 16.9% 16.6% 16.3% 16.6% 13.7% 19.0% 16.3%

Note: Corporate R&D and SG&A have been allocated specifically to each segment




Core Clinical & Financial Solutions Segment

Revenue, GAAP
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross profit, GAAP

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense
Restructuring and other

Non-GAAP Gross profit

Income (loss) from operations, GAAP
Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense

Impairments

Restructuring and other

Non-GAAP Income (loss) from operations

Depreciation and amortization
Adjusted EBITDA
Data, Analytics & Care Coordination Segment

Revenue, GAAP
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross profit, GAAP

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense
Restructuring and other

Non-GAAP Gross profit

Income (loss) from operations, GAAP
Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense

Impairments

Restructuring and other

Non-GAAP Income (loss) from operations

Depreciation and amortization
Adjusted EBITDA
Unallocated

Revenue, as reported
Non-GAAP Revenue

Gross Profit, as reported
Non-GAAP Gross Profit

Income (loss) from operations, GAAP
Non-GAAP Income (loss) from operations

Depreciation and amortization
Adjusted EBITDA

Table 5
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information
(In millions)

(unaudited)
2018 2019 2020
Total Q1 Q2 Q3 Q4 Total Q1 Q2 Total
1,379.5 340.4 347.8 343.0 345.9 1,377.1 320.3 311.1 631.4
15.4 0.3 0.3 0.2 0.2 1.0 0.0 0.0 0.0
1,394.9 340.7 348.1 343.2 346.1 1,378.1 320.3 311.1 631.4
491.4 120.2 122.3 115.4 115.1 473.0 100.4 108.5 208.9
22.2 0.3 0.3 0.2 0.2 1.0 0.0 0.0 0.0
33.0 7.6 7.5 7.6 7.5 30.2 7.1 6.9 14.0
5.4 1.5 1.6 1.1 1.5 5.7 1.5 1.0 2.5
10.7 0.9 0.9 4.4 0.4 6.6 3.5 (1.3) 2.2
562.7 130.5 132.6 128.7 124.7 516.5 112.5 115.1 227.6
(158.4) (5.5) (11.7) (9.5) (53.8) (80.5) (20.7) (16.1) (36.8)
22.2 0.3 0.3 0.2 0.2 1.0 0.0 0.0 0.0
55.5 13.2 13.2 13.2 13.3 52.9 12.6 12.2 24.8
35.0 9.5 8.3 6.3 7.6 31.7 8.4 5.5 13.9
71.1 0.1 2.8 0.1 32.8 35.8 0.0 0.0 0.0
70.5 5.7 6.6 10.9 15.1 38.3 7.5 20.0 27.5
95.9 23.3 19.5 21.2 15.2 79.2 7.8 21.6 29.4
92.2 24.6 24.8 23.8 23.8 97.0 24.0 25.0 49.0
188.1 47.9 44.3 45.0 39.0 176.2 31.8 46.6 78.4
336.0 82.4 88.0 91.3 93.7 355.4 88.4 85.1 173.5
(0.2) 0.3 0.2 0.2 0.3 1.0 0.0 0.0 0.0
335.8 82.7 88.2 91.5 94.0 356.4 88.4 85.1 173.5
204.8 47.7 55.7 53.4 57.5 214.3 51.7 49.0 100.7
2.1 0.3 0.2 0.2 0.3 1.0 0.0 0.0 0.0
5.5 1.4 1.5 1.6 1.8 6.3 1.5 1.6 3.1
0.8 0.1 0.2 0.0 0.1 0.4 0.2 0.1 0.3
3.5 0.3 0.1 1.6 0.0 2.0 0.6 0.2 0.8
216.7 49.8 57.7 56.8 59.7 224.0 54.0 50.9 104.9
48.2 4.3 12.5 9.6 14.1 40.5 9.6 7.3 16.9
2.1 0.3 0.2 0.2 0.3 1.0 0.0 0.0 0.0
9.6 2.6 2.5 2.9 2.8 10.8 2.7 2.6 5.3
4.3 3.3 2.9 2.2 2.5 10.9 2.7 2.1 4.8
0.6 0.0 0.9 0.1 (0.3) 0.7 0.0 0.0 0.0
12.0 4.0 2.4 4.8 4.6 15.8 1.6 7.6 9.2
76.8 14.5 21.4 19.8 24.0 79.7 16.6 19.6 36.2
15.9 4.4 4.6 4.5 4.7 18.2 5.3 5.4 10.7
92.7 18.9 26.0 24.3 28.7 97.9 21.9 25.0 46.9
34.5 9.2 8.7 9.9 11.4 39.2 8.0 10.0 18.0
34.5 9.2 8.7 9.9 11.4 39.2 8.0 10.0 18.0
28.4 6.2 6.1 6.5 7.5 26.3 4.9 6.9 11.8
28.4 6.2 6.1 6.5 7.5 26.3 4.9 6.9 11.8
17.1 3.9 3.9 3.1 4.7 15.6 1.9 4.1 6.0
17.1 3.9 3.9 3.1 4.7 15.6 1.9 4.1 6.0
3.3 1.3 1.1 1.6 1.4 5.4 1.6 1.3 2.9
20.4 5.2 5.0 4.7 6.1 21.0 3.5 5.5 9.0




