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Explanation of Non-GAAP Financial Measures

Allscripts reports its financial results in accordance with U.S. generally accepted accounting principles, or GAAP. To supplement this information, Allscripts presents in this supplemental data package non-GAAP revenue, gross
profit and gross margin, which are considered non-GAAP financial measures under Section 101 of Regulation G under the Securities Exchange Act of 1934, as amended. The definitions of non-GAAP financial measures used
throughout this document are presented below:

* Non-GAAP revenue consists of GAAP revenue as reported and adds back recognized deferred revenue from the EIS business, Practice Fusion, HealthGrid, NantHealth's provider/patient solutions business and non-material
consolidated affiliates that is eliminated for GAAP purposes due to purchase accounting adjustments.

* Non-GAAP gross profit consists of GAAP gross profit, as reported, and excludes acquisition-related deferred revenue adjustments, acquisition-related amortization, stock-based compensation expense, and transaction, legal and
other costs. Non-GAAP gross margin consists of non-GAAP gross profit as a percentage of non-GAAP revenue in the applicable period.

Management believes that non-GAAP revenue, gross profit and gross margin provide useful supplemental information to management and investors regarding the underlying performance of Allscripts business operations.
Acquisition accounting adjustments made in accordance with GAAP can make it difficult to make meaningful comparisons of the underlying operations of the business without considering the non-GAAP adjustments provided and
discussed herein. Management also uses this information internally for forecasting and budgeting, as it believes that these measures are indicative of core operating results. In addition, management may use non-GAAP gross profit
to measure achievement under Allscripts stock and cash incentive compensation plans. Note, however, that non-GAAP gross profit is a performance measure only, and it does not provide any measure of cash flow or liquidity. Non-
GAAP financial measures are not in accordance with, or an alternative for, measures of financial performance prepared in accordance with GAAP and may be different from non-GAAP measures used by other companies. Non-
GAAP measures have limitations in that they do not reflect all of the amounts associated with Allscripts results of operations as determined in accordance with GAAP. Investors and potential investors are encouraged to review the
definitions and reconciliations of non-GAAP financial measures with GAAP financial measures contained within the company's press release dated November 4, 2019.




Total Bookings

Total Contract Backlog

Other Metrics:

(A) Gross research and development expenses (includes stock based
compensation expense)

(B) Capitalized software development costs

Research and development expenses on GAAP Statement of Operations

(C) Capitalized software amortization included in cost of revenue
Gross Capitalization Rate (-B/A)

Accounts receivable
AJR days sales outstanding

Note: A/R days sales outstanding are calculated using Non-GAAP revenue.

Table 1

Allscripts Healthcare Solutions, Inc.
Contract Backlog and Other Metrics

(In millions)
(unaudited)

Pct Change
2017 2018 2019 YTD 2019/2018 2019/2018
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 2018 2019 Q3 YTD
234 315 194 265 263 211 198 295 286 276 236 672 798 19% 19%
2017 2018 2019 YTD 2019/2018 2019/2018
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 2018 2019 Q4 vs Q3 YTD
3,672 3,712 3,604 4,157 4,277 4,320 4,127 3,857 4,041 3,885 3,909 N/A N/A 1% N/A
2017 2018 2019 YTD 2019/2018 2019/2018
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 2018 2019 Q3 YTD
64.5 68.3 69.7 94.7 91.0 105.7 88.8 96.3 92.0 89.3 94.1 285.5 275.4 6% -4%
(19.3) (26.1) (23.2) (26.3) (26.2) (31.2) (25.8) (30.2) (27.7)  (25.9) (30.2) (83.2) (83.8) 17% 1%
45.2 42.2 46.5 68.4 64.8 74.5 63.0 66.1 64.3 63.4 63.9 202.3 191.6 1% -5%
11.5 12.1 13.1 14.9 15.8 15.3 15.9 17.4 19.2 20.0 20.1 47.0 59.3 26% 26%
30% 38% 33% 28% 29% 30% 29% 31% 30% 29% 32% 29% 30% N/A 3%
339 346 366 493 429 445 448 465 458 428 427 448 427 -5% N/A
91 91 91 97 90 90 93 96 97 88 88 93 88 -5% N/A




Software Delivery, Support & Maintenance
Revenue

Gross Profit

Gross Margin

Client Services
Revenue

Gross Profit
Gross Margin

Total Allscripts, non-GAAP
Revenue

Gross Profit
Gross Margin

Total Non-GAAP Revenue Mix
Recurring Revenue
Non-Recurring Revenue

Total Non-GAAP Revenue Mix
Recurring Revenue
Non-Recurring Revenue

Table 2
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information
(In millions)
(unaudited)

2017 2018 2019
Q1 Q2 Q3 Q4 | Total Q1 Q2 Q3 Q4 | Totl Q1 Q2 Q3 Total
2217 2258 2368  299.3 | 983.6 282.8  289.4 2789  280.6 |1,140.7 275.9 2854 2846 | 8459
1440 1432 1570 1953 | 639.5 1815 1851 1765 1816 | 724.7 169.4 1748 1749 | 519.1
65.0%  63.4%  66.3%  65.3% | 65.0% 64.2%  64.0%  63.3%  62.7% | 63.5% 61.4%  61.2%  615% | 61.4%
1188 1221 1296 1626 | 533.1 1526 159.7 1609 1513 | 624.5 1567 1596 1600 | 4763
11.0 17.6 14.0 20.8 63.4 20.4 213 232 18.2 83.1 17.1 21.6 17.1 55.8
9.3%  14.4%  10.8%  12.8% | 11.9% 13.4%  13.3%  14.4%  12.0% | 13.3% 10.9%  135%  10.7% | 11.7%
3405 3479 3664 4619 |1516.7 4354 4491 4398 4409 |1,765.2 4326 4450 4446 | 1,322.2
155.0  160.8 1710 2161 | 702.9 201.9 2064 1997  199.8 | 807.8 1865  196.4 1920 | 574.9
455%  46.2%  46.7%  46.8% | 46.3% 46.4%  46.0%  45.4%  45.3% | 45.8% 43.1%  44.1%  43.2% | 43.5%
2737 2705 2779  369.5 | 1,191.6 3526 3622 3501 3465 | 1,41L4 349.0 3504 3497 | 1,049.1
66.8 774 88.5 924 | 3251 82.8 86.9 89.7 944 | 3538 83.6 94.6 94.9 273.1
3405 347.9 3664 4619 | 1516.7 4354  449.1  439.8  440.9 | 1,765.2 4326 4450 4446 | 13222
80%  78%  76%  80% | 79% 81%  81%  80%  79% | 80% 81%  79%  79% 79%
20% 2%  24%  20% | 21% 19%  19%  20%  21% | 20% 19%  21%  21% 21%
100%  100% _ 100%  100% | 100% 100%  100%  100%  100% | 100% 100%  100%  100% 100%




Software Delivery, Support & Maintenance

Revenue, as reported
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross Profit, as reported

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense

Transaction, legal and other costs

Non-GAAP Gross Profit

Client Services

Revenue, as reported
Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross Profit, as reported

Acquisition-related deferred revenue adjustments
Stock-based compensation expense

Transaction, legal and other costs

Non-GAAP Gross Profit

Total Allscripts

Revenue, as reported

Acquisition-related deferred revenue adjustments
Non-GAAP Revenue

Gross Profit, as reported

Acquisition-related deferred revenue adjustments
Acquisition-related amortization

Stock-based compensation expense

Transaction, legal and other costs

Non-GAAP Gross Profit

Table 3
Allscripts Healthcare Solutions, Inc.
Non-GAAP Financial Information

(In millions)
(unaudited)

2017 2018 2019
Q1 Q2 Q3 Q4 Total Q1 Q2 Q3 Q4 Total Q1 Q2 Q3 Total
2218 2255 2364 2745 | 9582 280.6 2844 2742 2891 | 1,128.3 2755 2850  284.4 | 844.9
0.1) 03 0.4 24.8 25.4 2.2 5.0 4.7 05 12.4 0.4 0.4 0.2 1.0
2217 2258 2368 2993 | 9836 2828  289.4 2789  289.6 | 1,140.7 2759 2854  284.6 | 845.9
1349 1337 1490  160.3 | 577.9 168.7  166.8  161.9 1710 | 668.4 150.2  164.6  164.7 | 4885
0.0 03 0.4 24.8 255 2.2 5.0 48 07 12.6 0.4 0.4 0.2 1.0
8.1 8.1 71 9.8 33.1 10.2 9.3 9.5 95 38.5 9.0 9.0 9.2 272
1.2 1.0 03 0.4 2.9 06 05 0.5 06 2.2 0.5 06 0.4 15
0.2) 0.1 0.2 0.0 0.1 0.2) 35 01 (0.2 3.0 03 0.2 0.4 0.9
1440 1432 1570 1953 | 639.5 181.5 1851 1765 1816 | 724.7 169.4 1748 1749 | 5191
121.3 1246 1317 1619 | 5395 1532 1570 1583 1532 | 6217 1565 1595  159.8 | 4758
(25 @5 (1) 0.7 (6.4) (0.6) 27 2.6 (1.9) 2.8 0.2 0.1 0.2 05
1188 1221 1296  162.6 | 533.1 1526  159.7  160.9 1513 | 6245 156.7  159.6  160.0 | 476.3
9.3 16.5 13.2 15.9 54.9 16.1 6.8 16.2 17.1 56.2 14.9 19.5 10.6 45.0
0.0 0.0 03 3.8 41 17 5.0 4.8 0.2 11.7 0.2 0.1 0.2 05
1.7 1.0 08 1.0 45 1.4 11 1.0 05 4.0 1.1 1.2 0.7 3.0
0.0 0.1 (0.3) 0.1 0.1) 1.2 8.4 1.2 0.4 11.2 0.8 0.9 5.6 73
11.0 17.6 14.0 20.8 63.4 20.4 21.3 23.2 18.2 83.1 17.1 216 17.1 55.8
3431 3501 3681 4364 | 1,497.7 4338 4414 4325 4423 | 1,750.0 4320 4445 4442 |1,3207
(26) (2 @7 255 19.0 1.6 7.7 7.3 (1.4) 15.2 0.6 05 0.4 15
3405 3479 3664 4619 | 15167 435.4 4491  439.8 4409 | 1,765.2 4326 4450 4446 |1,3222
1442 1502 1622 1762 | 6328 184.8 1736 1781 1881 | 7246 1741 1841 1753 | 5335
0.0 03 0.6 28.6 295 3.9 10.0 9.5 0.9 24.3 0.6 05 0.4 15
7.9 8.3 71 9.8 33.1 10.2 9.3 9.5 95 385 9.0 9.0 9.2 272
2.9 2.0 11 1.4 7.4 2.0 16 15 11 6.2 1.6 1.8 1.1 45
0.0 0.0 0.0 0.1 0.1 1.0 11.9 1.1 0.2 14.2 1.2 1.0 6.0 8.2
155.0  160.8  171.0 2161 | 702.9 2019 2064  199.7  199.8 | 807.8 1865 1964  192.0 | 574.9




R&D

R&D, as reported

Stock-based compensation expense
Transaction, legal and other costs
Non-GAAP R&D

SG&A

SG&A, as reported

Stock-based compensation expense
Transaction, legal and other costs
Non-GAAP SG&A

Total R&D and SG&A

R&D and SG&A, as reported
Stock-based compensation expense
Transaction, legal and other costs
Non-GAAP R&D and SG&A

Table 4

Allscripts Healthcare Solutions, Inc.

Non-GAAP Financial Information
(In millions)
(unaudited)

2018 2019
Q1 Q2 Q3 Q4 Total Q1 Q2 Q3 Total
64.8 74.5 63.0 66.1 | 268.4 64.3 63.4 63.9 | 1916
2.8 2.1 2.3 1.7 8.9 2.9 25 1.7 7.1
1.4 12.1 1.0 1.4 15.9 1.0 0.3 0.7 2.0
60.6 60.3 59.7 63.0 | 243.6 60.4 60.6 615 | 1825
1200 1229 1081 1000 | 451.0 1002 1056  101.1 | 306.9
6.1 5.3 6.2 6.6 24.2 8.3 6.9 5.6 20.8
19.1 19.4 11.8 2.1 52.4 75 7.7 9.1 24.3
94.8 98.2 90.1 91.3 | 374.4 84.4 91.0 86.4 | 2618
1848  197.4 1711 1661 | 719.4 1645  169.0 1650 | 4985
8.9 7.4 8.5 8.3 33.1 11.2 9.4 7.3 27.9
20.5 315 12.8 3.5 68.3 8.5 8.0 9.8 26.3
1554 1585  149.8 1543 | 618.0 144.8 1516 147.9 | 444.3




